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OT4eT 0 NpoBeAeHUM paboT (OKa3aHMIo YCAYr) MO COAEPIKAHUIO U PEMOHTY 06LLErO UMYLLLECTBA

3a 2021 rop,

OBLWECTBO C OMPAHVNYEHHOW OTBETCTBEHHOCTBIO «YK MELLAHCKASA CNOBOOA» MpoTononoBckuii Nepeyrok,
®dakTuyeckas
EavHnua ®dakTnyeckasa (
®dakTuyeckas ®dakTuyeckoe CTOMMOCTb B rog
n3MepeHus CTOMMOCTb 3a r
Ne n/n HaumeHoBaHue pab6ort (ycnyr) nepuoanYHOCTb KonuyecTBo / 3a paboThbl
pabot eAvHuLy paboTt 4
pab6or (ycnyr) obbem (ycnyrm), Tbic.
(yenyr) (yenyr), py6 r
py6
1 Pab6oTbi (ycnyru) no ynpaeneHuio MHOrOKBapTUPHLIM JOMOM 90,02447
2 PaboTbl No cogep)kaHuio MOMELLIEHUI, BXOASALLMX B COCTaB obLero 266,38836
MMyLLleCTBa B MHOrOKBapTUPHOM JoMe
2.1 BnaxHoe nogmeTaHne NecTHUYHbIX NNOLWAA0K U MapLUeR HUKHUX 2 aTaxen 299 KB. M 56,8 2,78 47,2133
2.2 BnaxHoe nogmeTaHne NecTHUYHbIX NNOLWWAA0K U MapLUei Bbllle 2-ro aTaxa | 52 KB. M 143,7 2,43 18,15793
23 BraxHoe noamMeTaHue MecTa nepef 3arpy3o4HbIMU KranaHamu 209 KB. M 48 3.74 5367648
MYCOpPONpPOBOAOB
2.4 Y6opka 3arpy3o4HbIX KranaHoB Mycoponposoaa 52 LT 10 23,45 12,194
25 MbITbe nona kabuHbl nudTa 299 KB. M 2 3,99 2,38602
2.6 MbITbe NEeCTHWUYHbIX MIOLWAA0K U MapLuen 72,6336
2.6.1 MbITbe NECTHWUYHBIX MIOWAA0K U MapLUEeN HUXKHUX 2-X aTaxen 299 KB. M 56,8 3,96 67,25347
2.6.2 MbITbe NECTHWUYHBIX MMOWaAoK U MapLUel Bbille 2-ro ataxa 12 KB. M 143,7 3,12 5,38013
2.7 MbITbe OKOH 1 KB. M 10 10,22 0,1022
2.8 BnaxHasa npotupka 17,0061
2.8.1 BnaxHas npoTupka CTEH Ha NECTHUYHbIX KIeTkax 1 KX 1 13890 13,89
282 BnaxHas npoTupka nnadg)oHOB Ha NECTHWUYHbIX KreTkax 1 KX 1 1250 1,25
2.8.3 BnaxHas npoTupka ABepHbIX NOSIOTEH HA NECTHUYHbIX KeTkax 1 KB. M 8 4,97 0,03976
2.8.4 BnaxHasa npoTupka NoAOKOHHWUKOB 2 KB. M 6 4,95 0,0594
285 BnaxHasa npoTupka OKOHHbIX pPeLLeToK 0 KX 1 0 0
287 BnaxHas npoTupka oTonutenbHbIX Npnbopos 0 KX 1 0 0
288 Bna»(rjaﬂ npoTupka LkadoB A ANEeKTPOCHETUNKOB, CIaBOTOUHbIX 0 KX 1 0 0
YCTPOWCTB
2.8.9 BnaxHasa npoTupka no4ToBbIX ALLMKOB 1 KB. M 9,9 2,48 0,02455
2.8.10 BnaxHas npoTupka CTeH, ABepel kabuHbl nudTa 24 KB. M 16,5 4.4 1,7424
2.9 OuuncTka KpoBMU 4,38712
29,1 OuncTKa KPOBMM M €e 3NIeMEHTOB (B TOM YMCHEe KO3bIPbKOB Haj nogbesfamm) 5 KB. M 899 2,44 438712
OT Mycopa U NUCTbEB
292 OuuncTKa KPOBMM OT CHera 0 KX 1 0 0
2.10 CmMeHa 4acTel BogoCTO4HbIX TPy M NPOYMCTKa BHYTPEHHErO BOAOCTOKA 0
2.10.1  CmeHa yacTell BOOOCTOYHbIX TPY6 0 KX 1 0 0
2.10.2 TpouncTka BOAONPUEMHON BOPOHKM BHYTPEHHErO BOAOCTOKA 0 KX 1 0 0
2.1 OuucTka nogBanos 1 Yepaakos OT Mycopa 0 KX 1 0 0
212 Y6opka MycoponpueMHON kamepbl 365 KB. M 10,5 10,08 38,6316
213 PeMOHT No4TOBbIX ALLMKOB, YCTAHOBKA, CMEeHa 3amMka 0 KX 1 0 0
214 WHoe (PaboTbl Mo cogepaHuto MOMELLEHW, BXOAALLMX B COCTaB obLiero 0 KX 1 0 0
MMyLLleCTBa B MHOrOKBapTUPHOM JOMe)
3 Pa6oTbl No o6ecneveHunio BbiBo3a TBEPAbIX ObITOBbIX OTXOA0B 36,095
3.1 YnaneHve mycopa 13 MycoponpueMHbIX Kamep 365 KYB. M 0,28 353,18 36,095
3.2 MHoe (Pabotbl no obecneyeHuio BbIBO3a TBEpAbIX GbITOBbIX OTXOA0B) 0 KX 1 0 0
4 PaboTbl no o6ecneyeHmnto BbIBO3a KpynHorabapuTHoOro Mycopa
5 Pa6oTbl No conepkaHuio N PEMOHTY KOHCTPYKTUBHBIX AMEMEHTOB (HECYLLMX U 97 11506

HEHECYLLUMX KOHCTPYKLWIA) MHOTOKBapTUPHbIX [JOMOB


https://dom.mos.ru/Home
https://lk.dom.mos.ru/
http://mos.ru/
http://gorod.mos.ru/
http://dit.mos.ru/
https://dom.mos.ru/
https://mos.ru/

Ne n/n

5.1

5.1.1
5.1.2
51.3
514
515
5.2

5.21
522
523
524
525
5.2.6
5.2.7

528

529
5.3

5.3.1
5.3.2
5.3.3
534
54

5.4.1

543
544
5.4.41

545
54.6

55

5.5.1
552
553
554
555
5.5.6

5.6

5.6.1
5.6.2
56.3
5.6.4
5.6.5
5.6.6

5.6.7

5.6.8
5.6.9
5.6.10
5.6.11

5.6.12

5.7

5.7.1
5.7.2

HaumeHoBaHue pab6oT (ycnyr)

dyHaameHT

BoccTaHoBneHe NoBpeXaeHHbIX y4acTKOB (pyHAAMEHTOB
BoccraHoBneHve ruaponsonaumm n cuctem BogooTeoda hyHaaMeHToB
BoccTaHoBneHue NoBpeXAeHHbIX Y4aCTKOB BEHTUMSILIMOHHBIX NPOAYXOB
BoccraHoBneHvne noBpexaeHHbIX y4acTKOB BXOAOB B NoABarbl

WHoe (PyHoameHT)

CteHbl 1 cbacag

lepmeTn3auums CTbIKOB CTeH 1 hacagos

3apenka n BOCCTaHOBIIEHNE apXMTEKTYPHbIX 3NEMEHTOB

PeMOHT LWTykaTypKu rmagkux dacagos

Okpacka, npombiBka hacagos

BoccraHoBneHve noBpexaeHHbIX y4acTKOB LioKonew

Okpacka, NpoMbIBKa LOKONewn

CmeHa nnactmaccoBoro kopoba AOMOBOro 3Haka Unm ynu4Horo ykasatens

BoccraHoBneHve rnaponsonsaunm Mexay LIOKOSNIbHOWM YacTbio 3aaHus 1
CTeHamun

WHoe (CTeHbl u dhacan)

MepekpbITns

YacTuyHasi cMeHa oTAerbHbIX AepeBsiHHbIX ANeMeHToB
3apenka WBOB U TPeLLnH

YkpenneHue n okpacka

WHoe (MepekpbiTns)

Kpbiwn

YcuneHue aneMeHToB AepeBAHHON CTPONUIbLHOM CUCTEMBI

Pasbopka 1 peMOHT KPOBIM U3 PYNOHHbLIX MaTepuanos
PeMOHT KOHCTPYKLMIA 1 3NeMEHTOB KpbILLn

PeMOHT YacTell BogOCTOUHbIX TPY6

Okpacka KOHCTPYKLMIA U 3NEMEHTOB KpbILLW

WHoe (KpbiLun)

OKOHHbIe ¥ IBEpPHbIe 3aMofHEeHUs1 Ha NIECTHUYHBIX KNeTKax U BO
BCMOMOraTesbHbIX NOMELLEHMsIX OBLLEro Nonb30BaHwsl, BXOAHbLIE ABEPU

PeMOHT aBepen B NOMeLLEHNSIX OBLLETO NONb30BaHUS
3ameHa fiBepelt B NOMELLEHNAX OBLLETO NOMb30BaHUS
PeMOHT unu sameHa BXoaHbIX ABepeii B Nogbesabl
PeMOHT OKOH B nomelLLeHnsx obLuero nonb3oBaHus
3ameHa OKOH B MoMeLLeHUAX obLwero nonb3osaHms

YcTaHOBKa U TEKYLLMA PEMOHT AOBOAYMKOB

MHoe (OKOHHbIe 1 ABEpHble 3anonHEHNs Ha NTECTHUYHbIX KIeTKax U BO
BCMOMoOraTesibHbIX NOMeLLeHUsX 0BLLEero NonbL3oBaHNs, BXOAHbIE ABEPU)
JlecTHMUbI, NaHAYChI, KPbINbLa, KO3bIPbKM HAA BXxodamu B noabesabl,
noaBarsbl U Hag 6ankoHaMu BEPXHUX Taxei

BoccTaHoBneHe necTHULbI
3ameHa necTHUUbI
BoccraHoBneHue naHayca
3ameHa naHgyca
BoccraHoBneHve kpbinbua

3ameHa KpbinbLa

BoccraHoBneHne KO3bIPbKOB Ha[ BXO4aMu B NoAgbe3bl, PEMOHT KPOBENbHOIO

MOKPbITUSA KO3bIPbKOB, NOXHbIX HarkoHoB

3ameHa Ko3bIpbKOB Haf, BXog4amu B NoAbE3Ab!

BoccraHoBneHve KOHCTPYKUMIA Haf 6ankoHaMn BEPXHUX aTaxewn

3amMeHa KOHCTPYKUMA Hag GankoHamu BEPXHUX aTaxen

PeMoOHT nonos (Ha nectHuuax, Yepaakax, B Xonnax u nogeanax)

MHoe (MNecTHuLpI, NaHAYCbI, KpbiNbLa, KO3bIPbKV HaA BXOAAMW B MOABE3Ab,
noggarnbl U Hag 6ankoHaMy BEPXHUX dTaxen)

BHYTpEHHSAS oTAenka B Nogbe3aax, TEXHUYECKUX NMOMELLEHNSIX, U ApYTvX
noMeLLeHNsX o6LLero nonb3oBaHWs

BoccraHoBneHve otaenku cteH

BoccraHoBneHve oTAenku NoTonkos
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nepuoanYHOCTb
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HaumeHoBaHue pab6oT (ycnyr)

PEMOHT NECTHUYHBIX KNETOK

PEMOHT TEXHWNYECKUX M BCMIOMOraTesibHbIX MOMEeLLEeHUI
PeMOHT YepaakoB, noABanos

YTenneHue TpyGonpoBoAoB B YEpPAAYHBIX MOMELLEHUSIX

YTenneHve Tpy6onpoBoAoOB B NOABaNbHbLIX MOMELLEHUAX
M3roToBneHne HOBbIX UM PEMOHT CYLLECTBYIOLLIMX XOAO0BbIX JOCOK U
nepexofHbIX MOCTUKOB Ha Yepaakax, B nofaBanax

WHoe (PeMOHT YepaakoB, NoaBarnoB)

PaboTbl No cogepXkaHuio 1 peMOHTY 060pyA0BaHMS U CUCTEM UHXEHEPHO-
TEXHUYecKoro obecneyeHus, BXOASLLMX B COCTaB O6LLEro MMYyLLECTBa B
MHOrOKBapTUPHOM JoMe

KoHcepBaums (packoHcepBaLys) NONIMBOYHON CUCTEMBI

PeMOHT, perynvpoBka, NpoMbIBKa 1 ONpeccoBKa CUCTEM LIeHTpanbHOro
oToNneHusi, ytennexve Gonnepos

YTenneHvne BEHTUNSALMOHHBIX U AbIMOBbIX KaHarNoB

MpoyncTka BEHTUMSALMOHHBIX U AbIMOBbIX KaHaNoB

PEMOHT 1 yTenneHve HapyXHbIX BOAopa3GopHbIX KpaHOB

MpoBeaeHWe TeEXHUYECKMX OCMOTPOB CUCTEM BOAOMNPOBOAA U KaHanuaauum,
LieHTpasibHOro OTOMSIEHUS Y TOPSYEro BOAOCHAGKEHUS, SNIEKTPOTEXHUYECKNX
YCTPOWCTB, BEHTUMSALMOHHBIX KaHanos

YcTpaHeHve HeucnpaBHOCTEN B CUCTEMAX BOAONPOBOAA W KaHanuaaumum,
LieHTpasibHOro OTOMSIEHUS 1 TOPSYEro BOAOCHAGKEHUS, SNEKTPOTEXHUYECKNX
YCTPOWCTB, BEHTUMSILMOHHBIX U AbIMOBbIX KaHarnos

I'IpOBepKa MCNPaBHOCTN KaHaNn3auNOHHbIX BbITSXEK
VCTpaHeHme 3acopa BHYTpPEeHHero kaHanusaunoHHOoro prGOI’IpOBO,D,a

PerynupoBka n Hanagka cuctem aBTOMaTVKM paclunpuTerbHbIx 6akos
MpoBepka 3a3emneHns 06ono4kn anekTpokabens, obopyaosaHus (Hacocsl,
LMTOBbLIE BEHTUMSTOPBI U Ap.)

3amMepbl CONPOTUBIIEHNS U30NSALMK NPOBOAOB, TPy6oNpoBoAOB 1
BOCCTaHOBIEHWE Lieneii 3a3emMneHuns

MoBepka 06LLEeA0MOBbIX MPUBOPOB y4eTa ropsvEro U XONoaHOro
BOAOCHaOXeHWs, OTOMNEHUS!, ANEKTPOCHabXeHWs

PeMoHT 06LLe0MOBbIX NPUBOPOB yyeTa ropsiHero 1 XonoaHoOro
BOAOCHAGXEHUS!, OTONSEHNSI, 3NEeKTPOCHaGKEHNS

Ob6cnyxvBaH1e namn-curHanos

3amMeHa 1 BOCCTAHOBIEHWE OTAENbHbIX 31IEMEHTOB CUCTEMbI OTOMIIEHUS C
BbINOMHEHNEM HanafouHbIX PerynimMpoBoYHbIX paboT, nukBuaaumen
HenporpeBoB U HencnpaBHOCTel B KBapTUpax

3ameHa 1 BOCCTaHOBMEHWE OTAENMbHbIX 3NIEMEHTOB CUCTEMbI XOSIO4HOMO
BOAOCHAOXEHMS!, NPU HEOBXOAMMOCTM OTKITOYEHNE U BKIIOYEHUE CTOSIKOB
3amMeHa 1 BOCCTaHOBIEHVE OTAENbHbIX 31IEMEHTOB CUCTEMbI FOpPSiHero
BOAOCHAGXeHUS, NPN HeOBXOAMMOCTM OTKIIOYEHNE U BKIIOYEHUEe CTOAKOB
3amMeHa 1 BOCCTaHOBIEHWE OTAENbHbIX 3NIEMEHTOB CUCTEMBI KaHanu3auum, B
TOM Yucrie NIMKBUAALIMS 3aCOPOB, 3a UCKMIOYEHNEM BHYTPUKBAPTUPHOMO
caHTexobopynoBaHus

3amMeHa 1 BOCCTaHOBIEHWE OTAENbHbIX 31IEMEHTOB BHYTPUAOMOBOMO
3neKTpooGopyAoBaHNMS (32 UCKMIOYEHNEM BHYTPUKBAPTUPHBIX YCTPOWCTB U
npun6opos)

'maponHeBMaTHyeckas O4MCTKa CUCTEMbI OTONMEHMSI

O6enyxuBaHue 1 peMoHT AYYTO

O6cnyxvBaHne n peMoHT ACKY3

O6cnyKvBaHNe N PEMOHT HAaCOCHbIX MYHKTOB

O6cnyxvBaH1e N PeMOHT TENMOBbIX NYHKTOB

O6CnyXMBaHNE U PEMOHT KPbILLIHbBIX Fra30BbIX KOTEMbHbIX

PeMoHT anekTpooGopyaoBaHus (an. WMTkoB, 3ameHa ABP (aBapuitHoe
BKIlO4EeHWe pesepBa) U Ap. paboTbl)

TexHuuyeckoe obCnyxunBaHMe CBETUIBHUKOB [EeXYPHOrO OCBELLEHUS!

WMHoe (PaboTbl no cogepxaHuio 1 peMoHTY 06opyoBaHUsSt 1 CUCTEM
MHXXEHEePHO-TEXHUYECKOro obecneyeHnsi, BXOASLLMX B COCTaB obLuero
MMYyLLIeCTBa B MHOrOKBapTUPHOM JOMe)

PaboTbl no coaepaHuio 1 PEMOHTY MyCOPOMPOBOAOB B MHOFOKBapTUPHOM
nome

BoccraHoBneHve paboTocnocoBHOCTN BEHTUNALMOHHbBIX Y MPOMbIBOYHbIX
YCTPOWCTB, MyCOPONPUEMHbIX KNnanaHoB 1 WMBEpHbIX YCTPONCTB
MpodmnakTnyecknin oCMoTp MycoponpoOBOAOB
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HaumeHoBaHue pab6oT (ycnyr)

BvaeoaunarHocTvika BHYTpEHHe NOBEpXHOCTU acbecToLeMeHTHbIX CTBOMOB
MYyCOpPOMNpOBOAA

YBopka 3arpy3o4HbIX KranaHoB Mycoponposoaa

Moliika cMeHHbIX MycopocbopHMKOB

Moiika HUXHel YacTu cTBona u Wwubepa MycoponpoBoaa

OuuncTka 1 Ae3nHeKLUs BCeX 3NIEMEHTOB CTBOSIa MycoponpoBoaa
[e3nHdekumsa MycopocbopHMKOB

YcTpaHeHve 3acopa

Menkuii peMOHT HencnpaBHOCTEN MycoponpoBoaa

MHoe (PaboTbl Mo cogepxXaHuio 1 peMOHTY MyCOPOMNpPOBOAOB B
MHOTOKBapTUPHOM [JOME)

PaboTbl o cogepkaHuio 1 pEMOHTY nudTa (NMMTOB) B MHOTOKBAPTUPHOM
nome

O6cnyxvBaHne NMATOB U N TOBOro 06opyaoBaHNSA

OpraHn3aums cucTembl ANCNETHEPCKOro KOHTPons 1 obecneyeHne
OncneTyepcKon cBs3u ¢ kabuHon nudTa

WHoe (PaboTbl Mo copepkaHuto 1 peMoHTy nudTa (nMdTos) B
MHOrOKBapTUPHOM [OMeE)

Pabotbl no obecneyeHmio TpeboBaHNI NoxapHo 6e3onacHoCcTn

OCMOTp NOXapHOW CUrHanM3auum 1 CpeacTB NoXapoTyLIEHWS!

3ameHa 1 BoCCTaHOBMEHVE paboToCnoCOOHOCTN 3NEMEHTOB NOXapPOTYLUEHNS
(TpyGonpoBoaOB, BKIKOYasi BBOA, U CTOSIKU MOXapHOro BOAOMNPOBOAA)
MHoe (Pabotbl no obecneyeHunio TpeGoBaHUiA NoxapHON 6e30nacHOCTy)
PaboTbl N0 coaepkaHuo U PEMOHTY CUCTEM BEHTUMNSILMN

ﬂpoaepKa Hanu4iuna T4aru B AbIMOX04aX, BEHTUNALUMOHHbBIX KaHanax

PerynvpoBka v Hanagka CUCTeM BEHTUISALMK

3ameHa 1 BoccTaHoBMNEHNe paboTocnocobHOCTU OTAENbHBIX 06LLIENOMOBBIX
3MneMeHToB

MHoe (PaboTbl No cogepxaHuio Y PEMOHTY CUCTEM BEHTUMSALNM)

PaboTbl N0 coaepaHuio U PEMOHTY CUCTEM BHYTPWUAOMOBOTO ra3oBoro
o6opynoBaHust

MpoBepka COCTOSIHUSI CUCTEMbI BHYTPUAOMOBOIO ra3oBOro 060pyaoBaHus u
ee OTAENbHbIX ANeMeHTOB

3ameHa 1 BoccTaHoBMeHe paboTocnocobHOCTM OTAENMbHbIX 3NIEMEHTOB
CUCTEMbI BHYTPUAOMOBOIO ra3oBoro 06opyaoBaHus

®dakTuyeckas
nepuoanYHOCTb
pab6or (ycnyr)

365

0
0

0

WHoe (PaboTbl Mo copepkaHuio 1 PEMOHTY CUCTEM BHYTPUAOMOBOFO ra3oBoro 0

obopyanoBaHus)
ObecneyeHve ycTpaHeHusi aBapuii Ha BHYTPUAOMOBBIX MHXEHEPHbIX
CUCTEMAX B MHOTOKBapTUPHOM ilOMe

YcTpaHeHue aBapum

BbinonHeHve 3asiBok HaceneHus

MHoe (ObecnevyeHune ycTpaHeHUst aBapuii Ha BHYTPUAOMOBBIX MHXEHEPHbIX
cucTemMax B MHOrOKBapTUPHOM Jome)

Pacxon anekTpoaHeprun, NoTpebneHHo Ha AeXypHoe OCBeLLeHne MecT
obLero nonb3oBaHus 1 paboTy NUToB (06LLEea0MOBbIE HYXAbI)

Pacxopn Bofbl Ha 06LLefoMOBbIE HYXAbI

MpoBeneHve aepatnsaunn 1 4e3MHCEKLMM NOMELLeHUI, BXOASLMUX B COCTaB
obLuero MMyLLiecTBa B MHOrOKBapTUPHOM Aome

Oepatunsauus

LeanHcekums

Mpoyne paboTbl 1 ycryrn No coaepxaHnio h PeMOHTY obLLiero nmyLiecTea B
MHOTOKBapTUPHOM [jOMe

TexHuyeckas MHBEHTapu3aums

TexHuyeckoe o6CcnyxmBaHne CUCTEM AUCTAHLIMOHHOTO CHSITUS MOKa3aHWUi
MHAMBUAYanbHbIX NPUGOPOB yyeTa (BoAOMNoTpebneHust 1 anekTpo3Heprum)
MHoe (Mpoune paboTbl 1 yCryrn no CoaepxaHuio 1 peMoHTy obLuero
MMyLLiecTBa B MHOTOKBapTUPHOM [JOME)

Pab6oTbl No cogepxaHuio 3eMernbHOro y4acTka C 9fleMeHTamMm 03efIeHeHUs 1
6naroycTpoiicTBa, UHbIMW 0BbekTamu, NpeaHasHa4YeHHbIMK Anst
o6CnyXmMBaHUA 1 3KCMnyaTaLmmM MHOrOKBapTUPHOrO JoMa

UTOro NO OTYETY:

Bce npaBa 3awuiueHbl

EavHnuya
n3MepeHus
abot

(yenyr)
KX

KX
KX
KX
KX
KX
KX
KX

KX

WT.

KX

KX

KX
KX

KX

KX
KX

KX

KX

KX
KX

KX

KX
KX

KX

KX
KX

KX

KX

KX

®dakTuyeckoe
KonuyecTBo /
obbem

®dakTuyeckasn
CTOMMOCTb 3a
eAuHuLy pa6or
(ycnyr), py6

4145,16

0

0

0

2625

0
5470,24
0

0

86,24

14740,68
0

0

15758,16
25527,81

0

1204,08
1543,08

®dakTuyeckan
CTOMMOCTb B rof
3a paboTbl
(ycnyrwm), Tbic.
py6

- A m oA

4,14516

0

0

0

2,625

0
5,47024
0

0

62,9552
62,9552

0

0

0
14,74068
14,74068
0

0

41,28597

15,75816
25,52781

0

84,59085
27,44554
2,74716

1,20408
1,54308

0

0

915,05868

Texnopgaepxka (mailto:help
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